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AutoNation’s Mike Jackson to keynote WANADA Annual Meeting

Event set for Dec 7, 2011, The Renaissance Mayflower Hotel

WANADA members will want to put Wednesday, December
7, 2011 on their calendars to gather with fellow dealers and industry
colleagues at the WANADA Annual Meeting & Luncheon. This
year’s event will be held at the Renaissance Mayflower Hotel in
downtown Washington, DC with its program headlined by a
presentation from AutoNation chairman, Mike Jackson.

Jackson began his automotive career at a Mercedes-Benz dealership in
Cherry Hill, New Jersey, but is fondly remembered by many

: WANADA members as the managing partner of Euro Motorcars of
Mike Jackson Bethesda, Maryland, at which time he was active as a WANADA
Board member and officer. He was recruited from Euro Motorcars in

the early 1990s by Mercedes-Benz USA where he served as president and CEO. While at
MB/USA he helped create the vision and direction that led to the luxury vehicle brand’s

rejuvenation in the U.S.

He joined AutoNation as CEO in 1999, and became its chairman in 2002. During his stewardship

of AutoNation, the dealer organization:

e Has become the only retailer in history to have sold more than 8 million vehicles

e Has become a member of the S&P 500

e Has been named America’s Most Admired Automotive Retailer by Fortune Magazine

five times

e Has become a member of the Fortune 500, ranking it in the top 200 companies
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e Reached annual revenue in 2010 of approximately $12.5 billion

e Owns and operates 257 new vehicle franchises in 214 stores in 15 states

e Employs 19,000 associates

e Sells approximately 400,000 vehicles and services more than 4.5 million each year

“Mike Jackson is a trailblazer in our business, and a visionary on transportation and energy
policy in the U.S. He’s also a straight shooter who has remained close to WANADA dealers over
the years and we’re very much looking forward to having him as our Annual Luncheon speaker,”
said WANADA chairman George Doetsch.

The Annual Meeting & Luncheon will begin with a reception at 11:30 am, followed by lunch at
Noon. The association will then hold its annual business meeting, to include a metro Washington
car market update and an election of new board members and officers. Mr. Jackson will speak
thereafter and take questions, with everything expected to conclude by 1:40 pm.

Seats for the annual meeting are $125 each and tables of 10 are available at a 10% discount
($1,125). To register for the event, please complete the form included at the end of this Bulletin
and fax to 202-237-9090.

For more information, contact Kristina Henry, 202-237-7200 or kh@wanada.org

WANADA Annual Meeting and Luncheon at a glance

The Renaissance Mayflower
1127 Connecticut Avenue, N.W.
Washington, DC 20036

Reception: 11:30 am

Lunch: 12:00 - 12:45 pm

Business Meeting: 12:45- 1:00 pm
Presentation: 1:00- 1:40 pm

Cost: $125 each / $1,125 table (10%discount)

Federal Reserve issues new credit and debit card electronic
payment rules

Several new rules affecting dealerships that accept credit or debit cards went into effect
October 1, 2011. The rules were issued by the Federal Reserve Board (FED) as required by
Finance Reform and include the following provisions:

e Cap debit card interchange fees paid by merchants to debit card issuers each time a
customer pays with a debit card;

¢ Give merchants options for routing electronic debit transactions over any network that is
enabled to process them;

e Prevent payment card networks and card issuers from designating an exclusive network
for processing debit transactions; and

e Prevent payment card networks from imposing restrictions on merchants’ ability to offer
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customers discounts for using cash or certain other methods of payment.

It’s important to note there are numerous other issues that affect dealers’ acceptance and
treatment of credit card payments in the context of a vehicle financing transaction. Dealers
should review their agreements with their finance sources or contact their legal counsel for
details. The details on these new rules can be seen by clicking here.

FTC revisits Magnuson Moss Warranty Act and other federal rules
Commission will hold last hearing on dealer F&I practices in November in DC

As part of a “systematic review of all rules and guides” in its regulatory purview, the
Federal Trade Commission is looking for public comments on its existing interpretations of the
Magnuson-Moss Warranty Act. This review process also includes the FTC revisiting its rules
governing Disclosure of Written Consumer Product Warranty Terms and Conditions; Pre-Sale
Availability of Written Warranty Terms; and Informal Dispute Resolution Procedures. FTC at
the same time will review its Guides for the Advertising of Warranties and Guarantees.

The comprehensive analysis stems from new directives the commission was given under Finance
Reform as it relates to dealer activity. NADA is currently reviewing whether to provide

comments and is also carefully watching the proceedings to ensure dealer rights are protected.
Among the issues NADA may comment on are;

e Possible conflicts between the Guides and state law requirements?

e The interpretation of the Mag-Moss “tying prohibition”? An explanation of this concept
can be viewed here.

e Possibly amending the guides to address service contracts?

e Allowing for warranty documents to be delivered/ accessible electronically in connection
with online commerce?

e A review of the informal dispute settlement mechanism requirements of Rule 703 in light
of state lemon laws.

Some good information for dealers on these issues can be read here.

FTC Roundtable on Dealer Financing planned for November in Washington

The Federal Trade Commission will hold its third and final roundtable discussion
regarding auto dealer financing practices on November 17, 2011 in Washington, D.C. The FTC
held two other roundtable panels earlier this year in April and August.

The discussions stem from the FTC’s mandate from Congress to utilize recently enhanced rule
making authority over dealer-assisted auto financing after Congress exempted auto dealers from


http://business.ftc.gov/documents/bus78-new-rules-electronic-payments-lower-costs-retailers.pdf
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being included in the Consumer Financial Protection Bureau (CFPB), borne out of the Dodd-
Frank Finance Reform law.

VA dealers impacted by Dulles Corridor work are eligible for
telework credit

There isn’t much time left to take advantage, but businesses in Virginia can take a tax
credit of up to $1,200 per employee and up to $50,000 per organization, for eligible telework
expenses incurred during taxable years 2012 and 2013, provided they apply by October 31, 2011.

Governor Bob McDonnell and the Virginia General Assembly approved the tax credit legislation
in 2011, with the aim of encouraging private sector telework.

Businesses directly impacted by construction of the Dulles Corridor Metrorail Project or the
[-495 HOT/HOV Lanes are also eligible to receive $50,000 to start or expand a telework
program. This incentive is part of a Transportation Management Plan to reduce congestion
during Megaproject construction. Please note that businesses eligible for this incentive must
choose between the incentive and the tax credit. More information on this incentive can be found
at www.vamegaprojects.com

To apply for the credit, businesses must download a Telework Expenses Tax Credit Reservation
Application and submit it to the Virginia Department of Taxation at Tax.Virginia.gov. The form
is available here.

Expenses incurred during the taxable year that allow an employee to begin teleworking are
eligible for the tax credit, as is the expense of conducting a telework assessment. A full list of
eligible expenses can be found here.

Study says Rockville growth dependent on walk-to-work living

A new study commissioned by the City of Rockville to look at the economic future of the
city says job growth and economic health for the city will depend upon more workers living in
the city and enhancing the residential experience in the area.

The study, done by George Mason professor
Stephen Fuller, who directs its Center for Regional
Analysis, says the city can reasonably expect to see
job growth of at least 16 percent and as high as 18
percent over the next decade, provided growth and

| residential housing is channeled to the city’s

| business centers (Rockville Town Center,

| Twinbrook Metro Station area, Research Boulevard,
King Farm and Rockville Pike) so as to create an
“interdependent” living/working environment.
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Montgomery county has been holding a series of public meetings to discuss plans for such a
lifestyle landscape for the city, which has had dealers with operations there concerned about
future land use limits on their properties. Nothing has been finalized as yet, but the city appears
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intent on reconfiguring the major north/south traffic corridor (Rt. 355) to be more pedestrian
friendly, less traffic intensive and more oriented to mass transit and auto-less transportation.

The Fuller study says only 22.8% of the city’s residents currently work within the city and those
workers account for just 10.8% of the jobs located in the city. He says that by increasing
residential housing and centralizing non-local business activities in the city, it can expect to see
as many as 12,500 new jobs by the end of the decade, most of which will be high paying.

Fuller concluded that the city’s growth policies and strategies should reflect the principles of
“smart growth and energy conservation, such that workers living in the city’s business centers
will act to reduce inter-jurisdictional transportation demand, and a fiscally favorable non-
residential land use mix within the city.”

NADA directors again hit by spam mail on fuel economy stance

The Union of Concerned Scientists, a special-interest group based in Massachusetts, set
off another “spam” attack on NADA directors and dealers across the country last week,
challenging the association’s stance on one national fuel economy standard.

In spite of their tactics, NADA said it will continue to advocate positions in the best interests of
dealers and consumers.

In the past, some NADA directors have contacted a sampling of these email writers, and in every
instance: (1) the writer didn’t recall sending the email; or (2) once explained, the writer thought
NADA'’s position supporting one national fuel economy standard was reasonable.

NADA recommends directing these emails to a “junk email” mailbox so your in-box is not
overwhelmed. Because so little effort or original thought was put into sending these messages,
no response is necessary. If you chose to respond, a sample reply letter is below.

To that end NADA is reminding its members that:

1. NADA supports responsible fuel economy increases where job loss, consumer demand
and market acceptability are considered before a fuel economy standard is proposed.

2. NADA supports a single, national fuel economy program. The “Concerned Scientists”
support three different fuel economy programs set by three different government
agencies.

3. According to the Obama administration’s own figures, the latest fuel economy “deal”
would add $3,100-$3,600 on average to the price of a vehicle; reduce the mass of the
vehicles up to 25 percent; and force between 25 percent and 66 percent of the light-duty
fleet to be either hybrids or electric by 2025. This regulation is likely to be the most
expensive regulation ever imposed on the auto industry!

Further, the U.S. Energy Information Administration predicts that vehicles costing less than
$15,000 would be regulated out of existence, if the regulations go into effect.

NADA supports returning to a single national fuel economy program under CAFE to ensure that
fuel economy standards are increased, jobs are protected, and cars and light trucks remain
affordable.
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American Service Center marks 75th year in Arlington
Name to change to “Mercedes-Benz of Arlington”

American Service Center will celebrate its 75" year in Arlington, VA next week with the
grand opening of its new Autohaus Showroom on Glebe Rd.

ASC began operations in Arlington as a gas station in 1936 and then a Studebaker dealership in
1937. It opened its Mercedes-Benz dealership in 1957, which it has maintained ever since
(“Mercedes, Just Mercedes”). Operated by Morty Zetlin and Alvin Brooks, who were later
joined by Mark Zetlin, ASC added a sister store in recent years, Mercedes-Benz of Alexandria
where WANADA member, Ralph Mastantuono, is the executive vice president.

WANADA congratulates ASC on its many years as a Washington area dealer organization and
extends every best wish for continued success.

Staying ahead...

One lawyer in a town starves; two prosper.
--Benjamin Franklin

WASHINGTON AREA NEW AUTOMOBILE DEALERS ASSOCIATION
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WANADA Annual Meeting and

Networking Reception

LunCheon i 12:00 p.m. —12:45 p.m. Lunch

Wednesday, December 7, 2011
The Renaissance Mayflower Hotel
1127 Connecticut Avenue, N.W.
Washington, DC 20036

12:45 p.m. —-1:00 p.m.

WANADA Report and Membership
Business

. 1:05 p.m. — 1:40 Program
Featuring

Mike Jackson
CEO AutoNation

The Program: As the head of the largest dealer group in the country and the retail auto industry’s most
well-known spokesman, Mike Jackson is admired and respected by all WANADA members from his days

here as managing partner of Euro Motorcars, Inc. Frequently seen on national television and often quoted
in newspapers and magazines, Mike Jackson speaks plainly, but emphatically about the auto industry and
its role in the American economy. No doubt he will do the same at this year's Annual Meeting.

In addition to Jackson’s presentation, there will be a dealer association report on the automobile industry
and WANADA activities led by WANADA Chairman George Doetsch.

Please join us for lunch with the WANADA leadership in what promises to be a timely, informative and
entertaining WANADA Annual Meeting! This is an event dealers and guest will not want to miss!

Register today by filling out this form and faxing it back to (202) 237-9090.

Registration Form - 2011 WANADA Annual Meeting & Luncheon
Wednesday, December 7, 2011

Please reserve ____tickets at $125 per person, or ____ Table(s) of ten discounted to $1,125 each

Organization:

Address:
City: State: Zip:
Contact:
Phone: Email
Method of Payment:
____Check enclosed: $ Make checks payable to: Washington Area New Automobile Dealers Association
Credit Card (Visa, Amex, MC, Discover) (Circle one) Expiration Date: Sec. Code

Name as it appears on card (please print):

Billing Address

City State
Zip
Signature Amount to be Charged

Return form to: Washington Area New Automobile Dealers Association, 5301 Wisconsin
Avenue, N.W., Suite 210, Washington, D.C. 20015 or fax to (202) 237-9090




